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General Questions

▪ support@beckhoff.ca

▪ (289) 627-1900

▪ Mon-Fri 8:00 – 5:00 ET
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Technical Support:

▪ support@beckhoff.ca

▪ +1 877-ScanTime (722-6846)

▪ Mon-Fri 8:00 – 5:00 ET
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Training:

▪ training@beckhoff.ca

▪ (289) 627-1900

▪ Mon-Fri 8:30 – 5:00 ET

mailto:RequestTrainingUSA@beckhoff.com
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▪ Technical Documentation

▪ Quick Start Guides

▪ Application Notes

▪ Sample Code

▪ Programming Help



▪ Online:

− https://infosys.beckhoff.com/

▪ Offline:

− Downloaded by, separated into:

− TwinCAT Infosys

− TwinCAT 3 Infosys

▪ Pressing “F1” inside TC3, brings 

you to relevant Information 

System section 

Online and Offline Information System Available

https://infosys.beckhoff.com/
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▪ Chrome custom search engine

Beckhoff Customer Resources – Browser Search optimized

https://www.google.com/search?q=site:Infosys.Beckhoff.com+%s



From the URL bar now type

infosys + SPACE

Now only resutls from infosys.beckhoff.com will be returned

Beckhoff Customer Resources – Browser Search optimized
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− Regional Personnel
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Technical Support:

▪ support@beckhoff.ca

▪ 877-ScanTime (722-6846)

▪ Mon-Fri 7:30 – 5:30 CST

mailto:support.usa@beckhoff.com


▪ Technical Resources

− Main Website

− Information System

− Browser Search

− Regional Personnel

▪ Other Resources

− eLearning service

Beckhoff Customer Resources

https://beckhoffcanada.learnupon.com/
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Phone: +1 (289) 627-1900

E-mail: info@beckhoff.ca

Web: www.beckhoff.ca 

Beckhoff Automation Ltd

Canadian Headquarters

4 Schiedel Ct, Unit 1-3

Cambridge 

Ontario, N3C 0H1

Canada

Contact
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