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Overview of Resource Offerings BECKHOFF

= Beckhoff Service Teams

— Technical Support

— Customer Service

— Field Service and Repair

— Regional application and sales engineers
= Beckhoff.ca

— Software downloads, product information,
iIndustry news

BECKHOFF Beckhoff Information System

= Infosys i
— Programming tutorials, error code lookup, L B Beckhoff Information System
getting started guides f:“‘
= Training ;“‘
— In-person and online classes o Hame '
— Free e-learning BRI
Welcome to the Beckhoff Information System



https://www.beckhoff.com/en-ca/support/our-support-services/
https://www.beckhoff.com/en-ca/support/support-form/index.aspx
https://www.beckhoff.com/en-us/support/our-service-offerings/
https://infosys.beckhoff.com/
https://www.beckhoff.com/en-ca/support/training-offerings/
https://beckhoffcanada.learnupon.com/

Technical Support BECKHOFF

* Free technical support!
= Get help with:
— Product questions
— Error messages
— Programming tips
= Call or email
= Support form

Technical Support:
» support@beckhoff.ca
» +]1 877-ScanTime (722-6846)
= Mon-Fri 7:30 — 5:30 CST



https://www.beckhoff.com/en-ca/support/support-form/index.aspx

Customer Service BECKHOFF

= Live assistance:
— Place an order
— Get a quote

— Check lead times y/ 4 7 L) :P.M.j‘;{i
_ _ N - % SEEpEes SR 82t pINLY,
— Tracking info (AN e I T

— Account setup
— TwinCAT Licensing

= Call or emall

Sales: Customer Service:
» sales@beckhoff.ca = orders@beckhoff.ca
= (289) 627-1900 = +1 226-765-7700
= Mon-Fri 8 — 5pm ET = Mon-Fri 8 — 5pm ET



tel:+12267657700

Beckhoff Field Service and Repair

Field service
— Installation support
— Onsite troubleshooting
— Available worldwide!
= Repair service
— Warranty repairs are free
— EXpress service available
— 12 month warranty on repairs
= Spare parts
» Contact support@beckhoff.ca first for warranty

Service:
» support@beckhoff.ca
= (289) 627-1900
* Mon-Fri 8:00am — 5pm ET

BECKHOFF

Repair:

= service-usa@beckhoff.com
= +] 877-722-6846
= Mon-Fri 7:30 — 5:30 CST



mailto:support@beckhoff.ca
mailto:service-usa@beckhoff.com

Beckhoff Regional Support BECKHOFF

Local Sales and Application Engineers

— Application specific product and ordering
guestions

Custom-tailored solutions
* |n-person facility visits
Match products to your specific needs




Online Resources BECKHOFF

= Online Resources BECKHOFF M @ ot
Beckhoff website

Information System

Productnews [0 Productfinder (i) Beckhoff Information System &> Download finder

* Online Training
— Webinars <
— Tutorials

XTS with No Cable Technology (NCT)

XTS movers transform into processing platforms with contactless energy and data transfer

Learn more

— elLearning Video Training

Beckhoff New Automation Technology: A decisive step ahead with PC-based control
and EtherCAT!

e

1PC 1/0 Motion

Automation



https://www.beckhoff.com/en-ca/
https://infosys.beckhoff.com/
https://www.beckhoff.com/en-ca/support/webinars/
https://www.beckhoff.com/en-ca/support/tutorials/
https://beckhoffcanada.learnupon.com/

Beckhoff Website

BECKHOFF

= www.beckhoff.com

= Company and product information
— Discover:
— Product offerings

— Industry applications

— Beckhoff in the news
— Download:

— TwinCAT software

— Technical documentation
— Configuration files
— Catalogs

— Contact

BECKHOFF

— Company  Products Industries  Support  myBeckhoff

XTS with No Cable Technology (NCT)

XTS movers transform into processing platforms with contactless energy and data transfer

Learn more

Beckhoff New Automation Technology: A decisive step ahead with PC-based control
and EtherCAT!

» -

1PC 1/0 Motion Automation



http://www.beckhoff.com/
https://www.beckhoff.com/en-ca/industries/
https://www.beckhoff.com/en-ca/support/download-finder/index-2.html
https://www.beckhoff.com/en-ca/company/global-presence/canada.html

Infosys BECKHOFF

Beckhoff Information System  EIH 53 Bl corada @ mysecihorr T1 Bookmark i

— InfOS S — Company Products Industries Support

{n} > Support > Download finder > Search result (=] News Productnews [a] Product finder |[i] Information System |¢¥% Download finder

» Contains technical information for most Beckhoff products
BECKHOFF Beckhoff Information System

— How to use our products

— Programming references
— PLC sample code .

i i : m o e Beckhoff Ir ati
— TwinCAT “getting started” guides @ Fikis Componants

f@ Drive Technology

— Hardware specifications and diagrams | 5o

@ TwinCAT 2

@ Application Notes

— Best practices 0 sear
— Security recommendations

3 Home



https://infosys.beckhoff.com/

Infosys is Available Offline

BECKHOFF

» |nfosys is available offline from Beckhoff.com using the Download finder
— Filter by .exe files in the “Technical Documentation” section

= Can be useful for field work
» Handy quick reference guide

Access within TwinCAT using F1 key

-Two installs available, TwinCAT 3 recommended
-TwinCAT 2 also available (standalone Help viewer)

Download finder

Enter search term

Your selection:  Media: Technical documentations € File type: EXE €3

TwinCAT 3 | Information System (32/64 hit) & Technical documentations, EXE (849 MB)

The offline version of the Beckhoff Information System.

Valid for the following products
TC1000, TC1100, TC1200, TC1210, TC1220, TC1250, TC1260, TC1270, TC1275, TE1010, TE1111, TE1120, TE113

Show more L

+ Downloads

TwinCAT 2 | Information System &

The offline version of the Beckhoff Information System.

Technical documentations, EXE (3.8 GB)

Valid for the following products
T$1110, 751120, TS1140, TS1150, TS1500, TS1510, TS1600, 751800, TS1810, T54110, TS5050, TS5055, TS5060

Show more ¢

+ Downloads
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https://www.beckhoff.com/en-ca/support/download-finder/technical-documentations/

Beckhoff Free eLearning Courses BECKHOFF

= elearning
Take classes at your own pace

Topics for beginners and
advanced users

= Growing course catalog
— TwinCAT PLC
— EtherCAT
— HMI

— Vision

— Motion
— TwinSAFE

TwinCAT 3: Vision
- Released 11 Dec 2020

Cverview: Thig course will help the student to understand the benefits, features, and use of TwinCAT Vision. General vision concepts as well as
software implementation will be discussed. Prer... Read More

TwinCAT 3: XTS
- Released 21 Jan 2021

Overview: This Beckhoff course focuses on the basics of the eXtended Transpert System (XT5). The student will gain an understanding of the
fundamentals of the product, discuss the configuration p... Read More

= 4 Modules * 13 Reviews = Enrall



https://beckhoffcanada.learnupon.com/

Beckhoff Training Classes BECKHOFF

= Live tfraining sessions
— In person

— Online
= Courses vary by:
— Topic
— SKkill Level
— Duration

— Location

Training:

* training@beckhoff.ca



https://www.beckhoff.com/en-ca/support/training-dates/

Contact BECKHOFF

= Technical Support
— support@beckhoff.ca
— +1 877-ScanTime (722-6846)
— Mon-Fri 7:30 — 5:30 CST

» Training — Material or Classes
— training@beckhoff.ca

= General Questions
— Info@beckhoff.ca



mailto:support@beckhoff.ca
mailto:training@beckhoff.ca
mailto:info@beckhoff.ca

Contact BECKHOFF

Beckhoff Automation Ltd

Canadian Headquarters Phone: +1 (289) 627-1900
4 Schiedel Ct, Unit 1-3 E-mail: info@beckhoff.ca
Cambridge Web: www.beckhoff.ca
Ontario, N3C OH1

Canada

© Beckhoff Automation 01/2023
All images are protected by copyright. The use and transfer to third parties is not permitted.

Beckhoff®, TWinCAT®, TwinCAT/BSD®, TC/BSD®, EtherCAT®, EtherCAT G®, EtherCAT G10®, EtherCAT P®, Safety over EtherCAT®,
TWIiNnSAFE®, XFC®, XTS® and XPlanar® are registered trademarks of and licensed by Beckhoff Automation GmbH. Other designations used in
this publication may be trademarks whose use by third parties for their own purposes could violate the rights of the owners.

The information provided in this presentation contains merely general descriptions or characteristics of performance which in case of actual
application do not always apply as described or which may change as a result of further development of the products. An obligation to provide
the respective characteristics shall only exist if expressively agreed in the terms of contract.
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