
Customer Resources



▪ Beckhoff Service Teams

− Technical Support

− Customer Service

− Field Service and Repair

− Regional application and sales engineers

▪ Beckhoff.ca

− Software downloads, product information, 

industry news

▪ Infosys

− Programming tutorials, error code lookup, 

getting started guides

▪ Training

− In-person and online classes

− Free e-learning

Overview of Resource Offerings

https://www.beckhoff.com/en-ca/support/our-support-services/
https://www.beckhoff.com/en-ca/support/support-form/index.aspx
https://www.beckhoff.com/en-us/support/our-service-offerings/
https://infosys.beckhoff.com/
https://www.beckhoff.com/en-ca/support/training-offerings/
https://beckhoffcanada.learnupon.com/


▪ Free technical support!

▪ Get help with:

− Product questions

− Error messages

− Programming tips

▪ Call or email

▪ Support form

Technical Support

Technical Support:

▪ support@beckhoff.ca

▪ +1 877-ScanTime (722-6846)

▪ Mon-Fri 7:30 – 5:30 CST

https://www.beckhoff.com/en-ca/support/support-form/index.aspx


▪ Live assistance:

− Place an order

− Get a quote

− Check lead times

− Tracking info

− Account setup

− TwinCAT Licensing

▪ Call or email

Customer Service

Customer Service:

▪ orders@beckhoff.ca
▪ +1 226-765-7700
▪ Mon-Fri 8 – 5pm ET

Sales:

▪ sales@beckhoff.ca
▪ (289) 627-1900
▪ Mon-Fri 8 – 5pm ET

tel:+12267657700


▪ Field service

− Installation support

− Onsite troubleshooting

− Available worldwide!

▪ Repair service

− Warranty repairs are free

− Express service available

− 12 month warranty on repairs

▪ Spare parts

▪ Contact support@beckhoff.ca first for warranty

Beckhoff Field Service and Repair

Repair:

▪ service-usa@beckhoff.com

▪ +1 877-722-6846

▪ Mon-Fri 7:30 – 5:30 CST

Service:

▪ support@beckhoff.ca

▪ (289) 627-1900

▪ Mon-Fri 8:00am – 5pm ET

mailto:support@beckhoff.ca
mailto:service-usa@beckhoff.com


▪ Local Sales and Application Engineers

− Application specific product and ordering 

questions

▪ Custom-tailored solutions

▪ In-person facility visits

▪ Match products to your specific needs

Beckhoff Regional Support



▪ Online Resources

− Beckhoff website

− Information System

▪ Online Training

− Webinars

− Tutorials

− eLearning Video Training

Online Resources

https://www.beckhoff.com/en-ca/
https://infosys.beckhoff.com/
https://www.beckhoff.com/en-ca/support/webinars/
https://www.beckhoff.com/en-ca/support/tutorials/
https://beckhoffcanada.learnupon.com/


▪ www.beckhoff.com

▪ Company and product information

− Discover:

− Product offerings

− Industry applications

− Beckhoff in the news

− Download:

− TwinCAT software

− Technical documentation

− Configuration files

− Catalogs

− Contact

Beckhoff Website

http://www.beckhoff.com/
https://www.beckhoff.com/en-ca/industries/
https://www.beckhoff.com/en-ca/support/download-finder/index-2.html
https://www.beckhoff.com/en-ca/company/global-presence/canada.html


Beckhoff Information System 

→ Infosys

▪ Contains technical information for most Beckhoff products

− How to use our products

− Programming references

− PLC sample code

− TwinCAT “getting started” guides

− Hardware specifications and diagrams

− Best practices

− Security recommendations

Infosys

https://infosys.beckhoff.com/


▪ Infosys is available offline from Beckhoff.com using the Download finder

− Filter by .exe files in the “Technical Documentation” section

▪ Can be useful for field work

▪ Handy quick reference guide

▪ Access within TwinCAT using F1 key

Infosys is Available Offline

-Two installs available, TwinCAT 3 recommended

-TwinCAT 2 also available (standalone Help viewer)

https://www.beckhoff.com/en-ca/support/download-finder/technical-documentations/


▪ eLearning

▪ Take classes at your own pace

▪ Topics for beginners and 

advanced users

▪ Growing course catalog

− TwinCAT PLC

− EtherCAT

− HMI

− Vision

− Motion

− TwinSAFE

Beckhoff Free eLearning Courses

https://beckhoffcanada.learnupon.com/


▪ Live training sessions

− In person

− Online

▪ Courses vary by:

− Topic

− Skill Level

− Duration

− Location

Beckhoff Training Classes

Training:

▪ training@beckhoff.ca

https://www.beckhoff.com/en-ca/support/training-dates/


▪ Technical Support

− support@beckhoff.ca

− +1 877-ScanTime (722-6846)

− Mon-Fri 7:30 – 5:30 CST

▪ Training – Material or Classes

− training@beckhoff.ca

▪ General Questions

− info@beckhoff.ca

Contact

mailto:support@beckhoff.ca
mailto:training@beckhoff.ca
mailto:info@beckhoff.ca
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Phone: +1 (289) 627-1900

E-mail: info@beckhoff.ca

Web: www.beckhoff.ca 

Beckhoff Automation Ltd

Canadian Headquarters

4 Schiedel Ct, Unit 1-3

Cambridge 

Ontario, N3C 0H1

Canada

Contact
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